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Pre-Purchase Standard Homeownership Education Content 

Key Topics Client Outcome 
Assessing Homeownership Readiness 

Pro’s and con’s of homeownership Understand the benefits and responsibilities of 
homeownership 

Overview of the home purchase process Conduct self-assessment of homeownership 
readiness 

Housing affordability Calculate housing affordability 

4 C’s of credit Understand how lenders determine mortgage 
readiness 

Budgeting and Credit 

Importance of goal setting Set financial goals 

Tracking expenses Develop system to track expenses 

Setting up a spending plan Create a realistic spending plan 

Budgeting and saving tips Identify ways to reduce expenses and increase 
savings 

Importance of good credit Understand the importance of good credit 

Understanding credit and how to protect credit 
ratings 

Credit bureaus, reports and scores Order credit reports and credit scores 

How to fix credit problems Improve credit rating 

Debt management tips Reduce debt 

Financing a Home 

How a lender decides whether or not to lend Understand how lenders make loan decisions 

Housing affordability and qualification Calculate housing affordability 

Sources for mortgage loans Understand where to obtain a mortgage loan 

Predatory loans and how to avoid them Avoid high-risk loans 

Types of mortgage loans Choose appropriate loan product and source 

Special financing products Understand resources available to assist with 
home purchase 

Steps in the mortgage loan process Understand the loan process 

Loan application and approval process 

Common lending documents Assemble documents needed for loan application 

What to do if the loan is denied Address issue listed as the reason for loan denial 

Closing process Understand the loan closing process 

Shopping for a Home 

The homebuying team Understand the professionals involved in the 
homebuying process 

Real estate professionals Understand the different types of real estate 
professionals 

Types of homes and ownership Understand housing and titling options 

How to select a home and neighborhood Determine housing wants versus needs 

How to make an offer Understand the home purchase process 

Negotiating tips 

The purchase contract 

Inspections Understand the importance of a professional 
home inspection 

Escrow and closing process Understand the escrow and closing process 
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Key Topics Client Outcome 
Maintaining a Home and Finances 

How to maintain and protect a home after moving 
in 

Understand costs associated with homeownership, 
including taxes, insurance, maintenance, etc. 

Home safety and security Create emergency plan 

Energy efficiency Reduce energy usage 

Preventive maintenance Create plan for routine maintenance 

Home repairs and improvements Understand the difference between repairs and 
improvements 

Working with a contractor Understand how to work with a contractor 

Community Involvement Get involved in the community 

Record keeping Set up a record-keeping system 

Taxes Understand tax issues associated with 
homeownership 

Insurance Understand different insurance policies associated 
with homeownership 

What to do if you can’t make a payment Contact lender immediately if there are financial 
issues 

Predatory lending and other financial pitfalls Avoid high-risk loans 

 

 


